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This page documents all the new features and notable changes included in the release.   
 

NEW FEATURES 

Add and invite co-applicants to any online application   

Applicants can now invite others to join them in applying to your community. After starting an 
online application an applicant can:  
 

1) Add a co-applicant who is present with them and apply together using one computer. 
2) Send an email invite to a co-applicant, allowing the co-applicant to apply remotely.  

 
This feature is automatically enabled for all communities that currently ask online applicants to 
apply to a specific unit using On-Site’s real-time availability. 

Using the feature 

 

 

When an applicant applies online to your community, 
they’ll be asked to select a unit to apply to based on the 
availability and pricing you just entered. 

Click Leasing > Available Apartments using the 

blue menu bar at the top of the page to ensure 
that your availability and pricing are up to date. 
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The applicant enters his personal information… 

…and invites a co-applicant 
by clicking here. 
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The co-applicant receives an email invite 
(unless he’s present with the primary applicant) 

and follows the link to apply. 

Meanwhile, the primary applicant completes his 
portion of the application. Progress for all 
involved parties can be tracked using the 

progress bars in the top-right corner of the page. 

Customizable email notifications are sent out 
periodically to help the involved parties track the 

progress of their application. 
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Once all parties have completed their portions 
of the application, any one of them can submit 

the application and pay the application fee. 


