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This page documents all the new features and notable changes included in the release.   
 

 

NEW FEATURES 

Forgot password?   

To protect sensitive data, we’ve previously required users to call On-Site Client Services when 
they’ve forgotten their passwords. With this release we’ve created a secure method by which 
users can reset their passwords themselves, without compromising data security. 

Using the feature 

 

 

In the event that you’ve forgotten 
your password, click Forgot 
Password? under the login box on 

the On-Site homepage. 

Enter your username or your 
first name, last name and the 
email address associated with 

your On-Site account. 
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Check your email and follow the link. 

Answer your security question. If 
you don’t have a security question, 
you’ll be prompted to call Client 
Services to reset your password. 

Enter your new password. 


